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Sheffield

City Council

Provider identifies
question, issue or
information to be
passed on to the
Local Authority

Safeguarding

Individual Package
Query/lssue
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Operational Queries /

lssues®

*not related to an individual

Follow Safeguarding processes
Sheffield Adult Safeguarding Partnership -
(sheffieldasp.org.uk)

Complete Untoward Incident Form
complete this form using initials and LAS
number only and email to
asc.howdenhouse@sheffield.gov.uk

Complete Provider Escalation Form
complete this form and email to
contractscommissioningenquiries@shefhield
.gov.uk

Adult Care and Wellbeing

Provider Escalation Process

This form is to be used to communicate
issues that require social worker or
commissioner input including:

- any significant change to an individual's
conditions or support needs

- any issues or concerns regarding
provision of an individual's service

Please note that the provider is expected
to have collated evidence in relation to any
changes and to have taken all reazonable
steps to resolve issues and concerns and
maintain the required support to the
individual.

This form is to report any contractual
questions or concerns to Adult Care and
Wellbeing Commissioning and
Partnerships. This includes fee uplift
queries and reguests, and any issues or
guestions relating the contract
documentation
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